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1.  Why this matters

Media systems are central to democratic life. They shape public understanding, influence

political participation, and determine whose voices are visible and legitimate in public

debate. Yet across Europe, young people—especially young people with disabilities—

remain systematically excluded from both media representation and media creation. This

exclusion undermines democratic participation, reinforces inequality, and weakens trust in

media institutions.

At the same time, the digital transformation of media has intensified risks related to

misinformation, stereotyping, and unequal access to information. While European and

international frameworks recognize participation, inclusion, and accessibility as

fundamental rights, current media governance approaches remain fragmented, often

treating accessibility, ethics, youth participation, and media literacy as separate policy

domains.

The VOICE project (Visionary Outreach in Inclusive, Credible, Ethical Journalism for Youth)

demonstrates that these challenges are interconnected—and that integrated solutions are

both feasible and scalable.
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2.  What VOICE demonstrates
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Implemented across several European countries, VOICE combined youth work, non-formal
education, ethical journalism training, accessible digital tools, and policy dialogue. The
project provides evidence that:

Accessibility can be embedded from the design stage of media platforms and content
without compromising quality or feasibility.

Ethical and inclusive journalism can be operationalized, taught, and monitored using
practical tools rather than abstract principles.

Young people, including those with disabilities, can act as credible media creators
when given appropriate support, mentorship, and access.

Non-formal education and youth work are powerful delivery mechanisms for media
literacy, inclusion, and civic engagement.

Participatory monitoring and accountability mechanisms increase legitimacy and
uptake, especially when affected groups are directly involved.

These findings challenge persistent assumptions that accessibility is costly, that ethics limit
participation, or that youth lack the capacity to contribute meaningfully to public discourse.



3. Core policy message
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Inclusive, ethical, and accessible media are not optional social measures. They are
structural requirements for democratic resilience. Achieving them requires moving beyond
isolated initiatives toward coherent, cross-sector policy action.

4.  Five priority policy directions

1. Make accessibility a standard, not an exception

Access to information must be treated as a democratic right. Media accessibility (e.g.
captions, alternative text, clear language, accessible digital design) should be embedded
in: 

media regulation and public service mandates,

public funding and procurement criteria,

monitoring and evaluation frameworks.

2. Recognize inclusive journalism as a public-interest obligation

Ethical journalism should explicitly address inclusion, representation, and harm
prevention. This requires:

updating journalism ethics frameworks to cover systemic bias and exclusion,

supporting ethics and inclusion training across the media sector,

strengthening accountability and redress mechanisms accessible to marginalized
groups.



3. Enable youth participation as a governance principle

Young people should be recognized as active contributors to media systems, not only

audiences. Policies should:

support youth-led and youth-inclusive media initiatives,

remove structural barriers for youth with disabilities,

recognize youth-created media as a form of civic participation,

strengthen links between youth media engagement and employability.

4. Treat media literacy as a lifelong civic competence

Media literacy must extend beyond formal education. Effective policy should:

recognize non-formal education and youth work as core delivery channels,

integrate accessibility and inclusion into all media literacy initiatives,

link media literacy with democratic participation and active citizenship,

invest in continuous training for educators and youth workers.
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Short term (0–2 years):

 Activate existing commitments, pilot monitoring tools, embed basic accessibility criteria in funding,

and expand training.

Medium term (2–5 years):

 Institutionalize standards, formalize cross-sector cooperation platforms, integrate inclusive

journalism into professional development systems.

 Long term (5+ years):

 Normalize inclusion as a quality standard, embed it across strategies and governance frameworks,

and sustain adaptive monitoring systems.

5. How to implement: a phased approach
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If implemented coherently, these measures will:

increase democratic participation and representation,

strengthen trust in media institutions,

reduce structural exclusion of young people with disabilities,

improve media quality and ethical standards,

enhance democratic resilience in the digital age.

6. Expected impact
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The VOICE project shows that inclusive and ethical media systems are achievable now, using
existing policy frameworks and practical tools. The challenge is not a lack of solutions, but the
need for coordinated, sustained action across sectors. Investing in inclusive media governance is
an investment in democracy itself.

7. Key takeaway for decision makers
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