VOICE

Media Monitoring Guidelines:
A Roadmap to Inclusive
Reporting



1. Introduction

2. Key Principles of Inclusive Media Monitoring_

3. Inclusive Media Checklist

4. Checklist for Reviewing Events and Initiatives Addressing Accessibility Needs
5. Implementation & Next Steps

O 00O O B~ W

This document has been produced as part of the Erasmus+ project titled “VOICE: Visionary Outreach in Inclusive,
Credible, Ethical Journalism for Youth” by Ofensiva Tinerilor, European Dialogue, the Future Now Association, Celje
Youth Center, and Docete Omnes Foundation. Project no. 2023-2-R001-KA220-YOU-000185183

Funded by the European Union. Views and opinions expressed are however those of the author(s) only and do not
necessarily reflect those of the European Union or the European Education and Culture Executive Agency (EACEA).

Neither the European Union nor EACEA can be held responsible for them.

CC BY-SA 4.0 licence

2025
- This project has been funded with support from the European Commission.
rhuenge?obléan Union This publication reflects the views only of the author, and the Commission
e HroR : cannot be held responsible for any use which may be made of the

information contained therein.

Partners:

%fI:?e"rsli‘(;?" % E?AFT_%ZE&N m Docete Diiies I I Ow


http://www.europskydialog.eu/
https://www.mc-celje.si/
https://tfn-bg.com/
https://ofetin.ro/
https://doceteomnes.es/
https://creativecommons.org/licenses/by-sa/4.0/

1. Introduction

In today’s interconnected world, media plays a pivotal role in shaping public perception and
influencing societal norms. With the increasing influence of digital platforms, media outlets have an
expanded reach, providing vast information to diverse audiences. However, this broad reach comes
with significant responsibilities, particularly in ensuring that the information shared is not only
accurate but also inclusive, fair, and representative of all segments of society.

Media monitoring, in this context, serves as a crucial tool for assessing the content disseminated by
various media channels. It involves a systematic process of tracking, analyzing, and evaluating
media outputs to identify patterns, trends, and potential biases. The establishment of media
monitoring guidelines, therefore, becomes essential to promote ethical, inclusive, and responsible
journalism.

A comprehensive roadmap for inclusive reporting helps guide journalists, editors, and media
organizations towards creating content that reflects diverse perspectives and avoids harmful
stereotypes. Inclusive reporting fosters equality, enhances social cohesion, and provides a
platform for underrepresented communities to voice their stories. By adhering to media monitoring
guidelines, media outlets can ensure that they are upholding the principles of diversity, equity, and
inclusion while fostering informed and balanced public discourse.

This framework encourages media professionals to be more accountable and mindful of the impact
their stories have on individuals and communities. It also helps organizations identify and rectify
unconscious biases, providing a foundation for media practices that contribute to a more just and
inclusive society. Ultimately, media monitoring guidelines are not only tools for evaluation but also

catalysts for change, promoting responsible journalism that serves the greater good.



2. Key Principles of Inclusive Media Monitoring

Key Principles of Inclusive Media Monitoring

e Diversity in Representation - Ensure diverse voices, backgrounds, and perspectives are
represented. This includes racial, ethnic, gender, socioeconomic, disability, and LGBTQ+ diversity.
Media should seek out experts, commentators, and interviewees from underrepresented groups and
ensure balanced storytelling that avoids tokenism or stereotyping. Inclusive representation should
also extend to newsroom staff, ensuring diversity behind the scenes in decision-making roles.

e Equitable Language and Framing - Use language that respects and empowers different
communities. This means avoiding derogatory or outdated terms, using gender-neutral language
when appropriate, and ensuring narratives portray communities in a way that respects their dignity
and agency. Headlines, captions, and reporting angles should be carefully crafted to avoid
reinforcing harmful stereotypes or biases.

e Bias Detection and Reduction - Identify and address unconscious biases in reporting. Media
professionals should be trained to recognize implicit bias in story selection, framing, and language
use. Implementing diverse editorial review boards can help flag potentially problematic content and
ensure fair, unbiased reporting.

 Accessibility for All Audiences — Make content accessible to people with disabilities and linguistic
diversity. This includes providing closed captions, transcripts, and audio descriptions for multimedia
content, ensuring that online platforms meet accessibility standards, and offering translations in
languages relevant to the target audience.

* Accountability and Continuous Improvement - Implement feedback mechanisms and monitor
progress. Media outlets should establish clear channels for audience feedback on inclusivity
concerns, conduct regular internal assessments, and publish reports on diversity and inclusion
efforts. Transparency in these processes fosters trust and accountability.

e Cultural Sensitivity = Acknowledge and respect cultural nuances in storytelling and reporting.
Journalists should engage with cultural experts and community members when covering stories
that pertain to specific cultural or religious groups. This helps prevent misrepresentation and fosters
a more accurate, respectful narrative.

e Fair and Ethical Journalism - Maintain integrity and accuracy while avoiding sensationalism.
Responsible journalism prioritizes truth, context, and ethical considerations over clickbait or
exaggerated narratives. Fact-checking, balanced reporting, and careful consideration of story
impact are crucial to upholding ethical journalism standards.
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3. Inclusive Media Checklist

1.Representation & Diversity

Are diverse voices and perspectives featured in articles, interviews, and panels?

Are people from marginalized communities given opportunities to share their experiences?
Does the content challenge stereotypes rather than reinforce them?

Are there balanced portrayals of different ethnic, gender, and social groups?

Is the newsroom itself diverse and representative of the broader society?

2. Language & Framing
Is the language respectful and free of harmful stereotypes?
Are stories framed in a way that empowers rather than victimizes marginalized groups?
Are gender-inclusive terms and culturally sensitive language used?
Is terminology aligned with the preferences of the communities being covered?

Are historical and social contexts considered in framing narratives?

3. Editorial & Production Processes
Are journalists and content creators trained in inclusive reporting?
Are diverse perspectives considered during the editorial process?
Are ethical guidelines for inclusive storytelling consistently followed?

Are interview subjects chosen to reflect a broad range of lived experiences?

Are fact-checking procedures in place to prevent misinformation that could harm marginalized

communities?
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3. Inclusive Media Checklist

4. Accessibility & Inclusion

Are subtitles, transcripts, and alt-text provided for multimedia content?

Is content available in multiple languages where relevant?

Is website design and digital content accessible for people with disabilities?
Are there alternative formats such as braille, audio, and easy-to-read versions?

Are live events and broadcasts inclusive, with sign language interpretation and real-time captions?

5. Feedback & Accountability

Is there a system for audiences to report concerns about inclusivity?

Are diversity and inclusion metrics regularly reviewed and published?

Are media professionals engaging with affected communities to improve representation?
Are regular surveys or focus groups conducted to gauge audience perception of inclusivity?

Are media organizations transparent about their inclusivity efforts and progress?

6. Inclusive Advertising & Sponsorships

Do advertisements reflect diverse audiences and avoid reinforcing stereotypes?
Are marketing materials designed with accessibility in mind?

Are brands and sponsors aligned with inclusive values?

Are there policies in place to ensure fair representation in advertisements?

Is advertising placement free from reinforcing discriminatory or prejudiced narratives?
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3. Inclusive Media Checklist

7. Crisis Reporting & Sensitivity

Are crisis situations reported with dignity and without exploitation of affected communities?
Are victims and survivors portrayed with respect and agency?

Are trauma-informed approaches applied in interviews and reporting?

Are local perspectives included in coverage of global events?

Is care taken to avoid graphic or triggering imagery without necessary context?
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4. Checklist for Reviewing Events and Initiatives Addressing
Accessibility Needs

Below is a checklist that media monitors can use when reviewing events or initiatives for inclusivity and
accessibility:

Pre-Event or Pre-Initiative

Clear accessibility information is available (e.g., accessible routes, parking, and venue details).
Accessibility features are communicated in media materials (e.g., website, brochures, and invitations).
Event/program content is designed with inclusivity in mind (e.g., visual aids, breaks, alternative
formats).

Materials are available in multiple formats (e.g., large print, Braille, digital versions).

Sign language interpreters, captioning, or audio description services are arranged.

Event organizers have consulted with people with disabilities or accessibility experts during the

planning phase.

During the Event or Initiative

Physical accessibility at the venue is ensured (e.g., wheelchair ramps, accessible seating, etc.).
Accessibility-related staff are easily identifiable and available for assistance.

Real-time captioning, sign language interpretation, or other accessibility services are actively provided.
Presenters or facilitators ensure inclusive communication (e.g., clear speech, visual aids, and
descriptions).

Breaks are scheduled to accommodate all attendees, especially those with cognitive or physical needs.

Post-Event or Post-Initiative

Feedback is gathered regarding accessibility from attendees with disabilities.

There is a follow-up review to ensure identified issues are addressed for future events.
Inclusive content (e.g., videos with captions, transcripts) is made available post-event.

Stakeholders engage in discussions on improvements for future accessibility practices.



5. Implementation & Next Steps

Media outlets should integrate this checklist into their editorial guidelines, conduct regular inclusivity
audits, and engage in continuous training. By fostering a culture of accountability and improvement,

media organizations can create a more inclusive and representative platform for all audiences.

Recommendations for Long-Term Change:
e Regular Training: Conduct diversity, equity, and inclusion (DEI) training for journalists and media
professionals.
* Policy Development: Create and enforce guidelines on inclusive reporting.
e Community Engagement: Foster relationships with underrepresented communities for more
authentic storytelling.
e Independent Audits: Conduct third-party evaluations of inclusivity metrics.

e Public Transparency: Publish annual inclusivity reports and strategies for improvement.

These guidelines are a step towards ensuring that media content reflects the richness and diversity of
society, promoting a more informed, empathetic, and equitable public discourse. By committing to these
principles, media organizations can foster a media landscape that is fair, representative, and inclusive for

all.
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